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Reseller Questionnaire

The following questions are intended to assess your ability to re-sell and support our products.  Please answer the relevant questions in as much detail as possible.

1. Company Profile

a. How long has your company been established?

b. What was your company’s annual revenue over the past three years?

c. Please provide corporate bank references.

d. Who are your major shareholders or owners?

e. Please provide a list of your existing customers and the approximate percentage of your annual revenue they represent.

f. Please provide a list of your existing product and service portfolio including all other vendors you currently represent.

g. Do you currently have any exclusive contracts with other vendors that may preclude a contract with ARRIS?

h. Please provide a list of your company locations.

i. Are you ISO9000, or equivalent, certified?  Please provide a copy of your Quality Manual.

2. Sales

a. What incremental revenue are you expecting as a result of a partnership with ARRIS?

b. Please indicate which geographic areas or vertical markets that you currently support.  In which of these areas or markets do you propose to resell ARRIS products?

c. Who are your biggest competitors in markets where you plan to resell ARRIS products?

d. You will be required to stock at least 1 month of inventory of our product in your inventory.  Is this acceptable?

e. You will be required to provide rolling monthly forecasts of product requirements.  Is this acceptable?

3. Marketing

a. What co-marketing needs will you require?

b. How do you currently advertise your products and services?

c. Do you currently belong to any industry associations?  Please describe any such membership.

d. What annual shows do you participate in locally and when do they take place?

e. Do you hold your own show, if so when, and what is involved?

f. What shows do you typically attend each year?

g. Would you be able to provide ARRIS your annual marketing plans prior to each new year?

4. Staffing

a. How many people are directly on your staff?  Please provide an organisation chart.

b. How many sales people are on your staff?

c. How many engineers are on your staff?

5. Technical Support

a. How many technical support people are on your staff?

b. How many of your technical support people are available to dedicate to first and second priority support for ARRIS product?

c. Please describe the qualifications of your technical support staff, including any certifications that they may have.

d. Can your technical staff communicate in English, either in writing or verbally?

e. Do you currently provide 24 x 7 technical support for your customers, if not what is your current support, and what local holidays do you observe-dates?

f. What support infrastructure do you currently provide?  (Examples could be; 24 x 7 phone line, e-mail, web access, on-site support, etc.)-please include your phone line support # and any e-mail access address for support.

g. How do you track support requests from your customers?  What database is used?

h. What repair and return services do you currently provide?

i. Can you provide ARRIS with your return and repair point of contact including all contact information?

6. Training

a. Will you have technical people available for training of our products?

b. Would you be interested in achieving the proper certification to provide training to your customers using ARRIS instructional materials?

7. Please complete the separate Application for Credit (International)) and submit it with the answers to this questionnaire.

Now please email and fax this document to your regional ARRIS contact listed below:

For Asia Pacific:

Fred Choy

ARRIS Group, Inc. 

1014, 10/F, Leader Industrial Bldg,

55-57 Au Pui Wan Street, Fotan 

Hong Kong 

P: +852-2545-3211 

F: +852-2545-3899

Email: sales.asiapacific@arrisi.com
For Canada:

Mark Adams

3871 Lakefield Drive

Suwanee, GA 30024

P: 800-469-6569 (in US)

P: 678-473-8400

F: 678-473-8770

Email: sales.canada@arrisi.com 
For Central America, Caribbean and Mexico:

Kevin Russo

ARRIS

6150 SW 81 Street

Miami, FL  33143

P: 305-206-4771

F: 928-563-2269

Email: sales.latinamerica@arrisi.com 
For Europe, Middle East and Africa:

John Ruwe

ARRIS International Iberia

Garrotxa 10 - 12, Planta 1
Modulo 4B, Oceano 1
El Prat De Llobregat 08820 

Barcelona, Spain
Ph: + 34 93 378 9140. 

Fax: +34 F: +34 93 378 9147. 

Email: sales.europe@arrisi.com

For Japan:

Satoshi  Matsui

ARRIS International Japan K.K.

IOI Sonpo Building 13F

3-25-3, Yoyogi, Shibuya-ku

Tokyo, 151-0053

Japan 

P: 81-(0)3-5371-4130

F: 81-(0)3-5371-6118

Email: sales.japan@arrisi.com 
For South America:

Antonio Suarez

ARRIS Internacional Telecomunicaciones LTD.

Avda. los Leones 325, 6º Piso

Edificio Unisys

Santiago, Chile

P :+56-2-3695625

F: :+56-2-3695657

Email: sales.latinamerica@arrisi.com 
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